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Cookies 

A cookie is a file containing an identifier ( a string of letters and numbers) that is sent by a 

web server to a web browser and is then stored by the browser. The identifier is sent back 

to the server each time the browser requests a page from the server. 

They can be persistent (remain valid until a set expiry date) or session (expiring when the 

browser is closed). Cookies do not typically contain any information that personally 

identifies a user, but the personal information we store about you may be linked to the 

information stored by and obtained from cookies. 

We use cookies for authentication, security and analysis as well as for your consent to the 

use of cookies more generally. The cookies used for these purposes are known as identify 

cookies. 

Our service providers may use cookies, and those cookies may be stored on your computer 

when you visit our website. 

We use Google Analytics to analyse the use of our website. Google Analytics gathers 

information about website use by means of cookies. The information gathered relating to 

our website is used to create reports about the use of our website. Google’s privacy policy is 

available at: https://www.google.com/policies/privacy/. 

 

How to complain 

If you have any concerns about our use of cookies, you can make a complaint to us at: 

Graham Smith 

Westraven, Beechwood, Strathpeffer, Ross-shire IV14 9AB 

07963878291 

graham@rowan-tree.co.uk 
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